( EPILEPSY WARNING )

Please read before using this game or allowing your children to use it.

Some people are susceptible to epileptic seizures or loss of consciousness when exposed to certain
flashing lights or light patterns in everyday life. Such people may have a seizure while watching
television images or playing certain video games. This may happen even if the person has no medical
history of epilepsy or has never had any epileptic seizures. If you or anyone in your family has ever
had symptoms related to epilepsy (seizures or loss of consciousness) when exposed to flashing lights,
consult your doctor prior to playing.

We advise that parents should monitor the use of video games by their children. If you or your child
experience any of the following symptoms: dizziness, blurred vision, eye or muscle twitches, loss of
consciousness, disorientation, any involuntary movement or convulsion, while playing a video game,
discontinue use IMMEDIATELY and consult your doctor.

Precautions to Take During Use

» Do not stand too close to the screen. Sit a good distance away from the screen, as far away as the
length of the cable allows.

» Preferably play the game on a small screen.

» Avoid playing if you are tired or have not had much sleep.

» Make sure that the room in which you are playing is well lit.

» Rest for at least 10 to 15 minutes per hour while playing a video game.

WARRANTY

NOTE: The following warranties only apply to products sold at retail. These warranties do not apply to
products sold online via EA Store or third parties.

Limited Warranty

Electronic Arts warrants to the original purchaser of this computer software product that the
recording medium on which the software programs are recorded will be free from defects in
materials and workmanship for 12 months from the date of purchase. During such period defective
media will be replaced if the original product is returned to Electronic Arts at the address below,
together with a dated proof of purchase, a statement describing the defects, the faulty media and
your return address. This warranty is in addition to, and does not affect your statutory rights in any
way. This warranty does not apply to the software program themselves, which are provided “as is”,
nor does it apply to media which has been subject to misuse, damage or excessive wear.

Returns After Warranty

Electronic Arts will replace user-damaged media, current stocks allowing, if the original media is
returned with a cheque or postal order for £7.50 per disc, payable to Electronic Arts Ltd. Please
remember to include full details of the defect, your name, address and where possible, a daytime
telephone number where we can contact you.

Electronic Arts Customer Warranty, PO Box 1096, Guildford, GU1 9JN, United Kingdom.
Electronic Arts excludes any warranty in relation to the Product if it is bought second hand and the
consumer is not the first end user of the Product.

To access the online manual, please
MANUAL visit http://Darkspore.com/Manual.
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CUSTOMER SUPPORT

EA CUSTOMER SUPPORT ON THE INTERNET

If you have Internet access, be sure to check out our EA technical Support website at:
http://support.electronicarts.co.uk/

SUPPORT CENTRE CONTACT INFO

If you require further assistance and would prefer to speak to a technician, telephone our
Customer Support team (9am-9pm, Monday-Friday):

Telephone: 0870 243 2435

NOTE: No hints or codes are available from Support Centre.

Fax: 0870 2413231

Calls charged at national call rates; please consult your telecoms provider for details.

PERSISTENT INTERNET CONNECTION, EA ACCOUNT, REGISTRATION WITH ENCLOSED
SERIAL CODE AND ACCEPTANCE OF END USER LICENSE AGREEMENT REQUIRED TO PLAY.
SOFTWARE REGISTRATION IS LIMITED TO ONE EA ACCOUNT PER SERIAL CODE AND IS
NON-TRANSFERABLE. YOU MUST BE 13+ TO REGISTER FOR AN EA ACCOUNT. EULA,

EA ONLINE PRIVACY POLICY AND TERMS OF SERVICE CAN BE FOUND AT WWW.EA.COM.

EA MAY PROVIDE CERTAIN INCREMENTAL CONTENT AND/OR UPDATES FOR NO ADDITIONAL
CHARGE, IF AND WHEN AVAILABLE.

EA MAY RETIRE ONLINE FEATURES AFTER 30 DAYS NOTICE POSTED ON
WWW.EA.COM/2/SERVICE-UPDATES.
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